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Introduction 
PURPOSE: The purpose of this report was to ana-
lyse training needs of ERASMUS + Partners and rec-
ommend a suitable workshop training session in 
Portugal during autumn 

SCOPE: While analysing these surveys it was im-
portant to consider their suitability for future train-
ing use, standard features all across the countries 
involved. 

METHOD: The information used in this report was 
collected by the Lead ERASMUS + of each country 
after contacting “selected” companies. A data has 
been populated/generated capturing the main 
trends. 

LIMITATIONS:  
 Use of Second Language as Lingua Franca 

across except UK 
 Very wide and diverse sector therefore may 

have difficulties to find a common framework 
in terms of training needs 

ASSUMPTIONS: It has been assumed that all com-
panies will have some form of internal capacity and 
staff may need some form external training in con-
solidating basic skills. This program will enable 
them to present effective training session. 

All staff may have undertaken some of form of 
awareness and or training in regards to safety and 
health policies in their company. 

As most companies concerned offer employees in-
ternal training it has been assumed that the imple-
mentation of external workshop in relation to basic 

skills will enhance their expertise/knowledge be-
yond their scoop. 

BACKGROUND:  
In the project, we are specially targeting for compa-
nies / branches where the demand for new skills is 
generated as a result of technological changes and 
/ or new digitalized production methods. 
BASIC SKILLS IN WORKING LIFE wants to share ex-
periences with other providers, branches and coun-
tries in Europe, but also to see if the experience 
from Norway – in relation to the preparation and 
implementation of basic skills training as prepara-
tion for formal vocational training and certification 
in companies – is relevant for providers, companies 
and employees in other European countries. 
BASIC SKILLS IN WORKING LIFE will provide valu-
able expertise that can be useful for providers and 
companies in Europe. One of the main outcomes of 
our project will be to investigate what factors – both 
on structural, educational and didactical level - are 
most important to prepare workers with poor basic 
skills to be able to obtain a formal vocational quali-
fication. 

Findings 

From the data collected, we observe that across all 
countries soft skills are more valued than technical 
ones. By soft skills, we understand the “character 
traits and interpersonal skills that characterize a 
person's relationships with other people, they are to 
do with who people are, rather than what they 
know. Therefore, they encompass the character 
traits that decide how well one interacts with oth-
ers. In workplace they are considered a comple-
ment to hard skills”. 

For instance, the ability to maintain trustful rela-
tionship with customer/colleagues the ability to 
work autonomously and the ability to manage chal-
lenging situation at work are highly regarded. 

Furthermore, it is interesting to mention the high 
score of the use of second language at work within 
the sectors such as Logistics and Manufacturing. 
One of the reasons behind that may be they are ex-
port oriented and thus deal with international cli-
ents? 

Finally, all companies involved in this survey were 
able to provide some form of internal training as 
well as external ones for their employees. 

Discussion 
One should into account for further discussion the 
following: 

1. Soft Skills more needed than occupational skills. 
The question is how these will enhance low skilled 
staff? 

2. Common training framework for low skilled em-
ployees to put in place. How to accommodate all 
partners’ needs?  
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